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-
pation of employees, in addition to a culture that 

In relation to employees, their engagement and participation 

To 

Leading the way 
to wellbeing
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-

-

2. By ensuring the work environment actively supports and 
fosters wellbeing

-

-

we’ll do it for you!
-

-

-

3. Encouraging experimentation.

-

-

DEMONSTRATING AND FACILITATING TRUST 

-

•  Frequent emotional expression: 

•  Positive and negative emotional expression:
-

•  Constructive: emotion is communicated in a useful manner, 

-

-

DEMONSTRATING AND FACILITATING POSITIVE EMOTION 

-

-

-

-
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DEVELOPING AND MAINTAINING POSITIVE RELATIONSHIPS 

-

sense of heightened energy is real, and it is an important indicator 

ANOUK KELLING is a clinical psychologist and the 

director of organisational development at Umbrella 

Health and Resilience.

LEADING WELLBEING

KNOW IT BEFORE YOU NEED IT
USE THE RED CROSS ADVANTAGE – FIRST AID COURSES INCLUDE: ADVANCED (16 HRS),  

COMPREHENSIVE (12 HRS), ESSENTIAL (8 HRS), SAVE-A-LIFE (4 HRS).  
REVALIDATION OR TAILORED TRAINING TO SUIT YOU AT YOUR PLACE OR OURS.

Courses meet the Department of Labour’s 
First Aid for Workplaces – A Good Practice 

Guide (September 2009), and all the  
NZQA Training Requirements.Book now: www.redcross.org.nz/training

ALSO AVAILABLE THROUGH ONLINE LEARNING


